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APPENDIX #1 (TO SUB-AGREEMENT #1 UNDER MSA) 

Customer IT-Relation A/S Appendix no. #1 
Service Backup Service  Site Denmark 

 
PURPOSE 

This Appendix is entered into between the Supplier (B4Restore A/S) and the Customer (IT-Relation A/S). The 
purpose of this Appendix is to specify the new terms and conditions to the Service to the Customer. 

TERMS AND CONDITIONS 

Coverage details 

The new terms and conditions set out in this appendix #1 will apply to Sub-agreement #1 (Under MSA with IT-
Relation A/S), signed December 2nd, 2019 and Sub-agreement #1 (Under MSA with Itadel A/S) 

Existing Sub-agreement #1 (Itadel A/S) is now subject to the terms and conditions set out in IT-Relation’s sub-
agreement #1 and this new appendix #1. The two companies will now be considered as one company, IT-Relation 
A/S. Total backup capacity (after deduplication) is approximately 5.5 PB by May 2022. 

In this contest, Supplier accept, that all existing obligations under any Sub-Agreements for individual Services 
entered under Suppliers Master Service Agreement with Itadel A/S will from June 1st 2022 be subject to terms and 
conditions included in Customers Master Service Agreement, including terms and specifications on Service, prices 
etc..  

Contract period 

The Sub-agreement is extended for a 36-month period, starting from June 1st, 2022. 

The Sub-agreement is irrevocable the first 24 months, after which it can be terminated with a 12 months’ notice by 
June 1st, each year. 

The Sub-agreement will automatically be extended for a new irrevocable period of 12 month, unless terminated. 

Price elements 

All price elements for all ITM8 controlled legal entities are specified in new Appendix C to existing Master Service 
Agreement (MSA), signed December 2nd, 2019. 

Minimum buying commitment and Exit-fee 

Minimum buying commitment and exit fee per year is stipulated in the table below: 

Contract period 
36 months 

Minimum commitment 
based on 

Previous year 
Months 

Commitment 
% 

1-12 500.000 DKK per month (including payment for lease 
of storage capacity) - - 

13-24 Variable spend previous year 1-12 50% 

25-36 Variable spend previous year 13-24 25% 

37- Variable spend previous year (one year extensions) 12 months 15% 

 
ACCEPT AND SIGNATURES 

This Appendix is to be signed by the authorised signatory of each Party. 

Customer, signature      Supplier, signature 

Herning, date:      2022   Viby J., date:      2022 

_________________________________   _________________________________ 

Anders Kaag, CTO     Henrik Lind, CEO 
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Dokumentet er underskrevet med Visma Addo digital signeringsservice.
Underskrifterne i dette dokument er juridisk bindende. Underskrivernes identiteter er registreret og listet herunder.

Med min underskrift bekræfter jeg indholdet i ovenstående dokument.

Serienummer: PID:9208-2002-2-977182245689

Henrik Lind

17-05-2022 22:45

Serienummer: PID:9208-2002-2-374838695553

Anders Kaag
CTO

19-05-2022 10:45

Dette dokument er underskrevet digitalt med Visma Addo 
signeringsservice. Signeringsbeviserne i dokumentet er sikret og valideret 
ved anvendelse af den matematiske hashværdi af det originale dokument.

Dokumentet er låst for ændringer og tidsstemplet med et certifikat fra en 
betroet tredjepart. Alle kryptografiske signeringsbeviser er indlejret i denne 
PDF, i tilfælde af de skal anvendes til validering i fremtiden.

Sådan kan du verificere, at dokumentet er originalt
Dette dokument er beskyttet med Adobe CDS certifikat. Når du åbner 
dokumentet i Adobe Reader, kan du se, at dokumentet er certificeret af 
Visma Addo signeringsservice. Dette er din garanti for, at indholdet af 
dokumentet er uændret.

Du har mulighed for at efterprøve de kryptografiske signeringsbeviser i 
dokumentet med Visma Addos validator på denne website 
https://vismaaddo.net/WebAdmin/#/NemIdValidation
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Foruden dette dokument kan ét eller flere dokumenter og bilag være tilknyttet transaktionen.
Alle dokumenter som indgik i transaktionen er listet nedenfor. Hændelsesloggen
beskriver underskrivers hændelser i forbindelse med signering af dokumentet.

Dokumenter i transaktionen

Nærværende dokument
Appendix I (Sub#1) - ITR (20220517)_final.pdf

Øvrige dokumenter i transaktionen
Appendix C (MSA) - Price Sheet - ITR (20220517)_final.pdf

Ovenstående dokumenter og bilag er fremsendt i underskrevet form til alle 
partere på e-mail eller som link til download. Underskriver er selv ansvarlig 
for download og sikker opbevaring af dokumenter og bilag.

Download dokumenter
Har du som underskriver modtaget link til download af dokumenterne vil 
dette være muligt i op til 10 dage efter underskrift. Herefter vil 
dokumenterne blive slettet fra Visma Addo.

Hændelseslog for dokument

Hændelseslog for dokumentet
2022-05-17 14:07 Underskriftsprocessen er startet
2022-05-17 14:07 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Henrik Lind og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 212.98.x.x
2022-05-17 22:31 En påmindelse blev sendt til Henrik Lind
2022-05-17 22:33 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Henrik Lind og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 77.33.x.x
2022-05-17 22:43 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Henrik Lind og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 104.28.x.x
2022-05-17 22:43 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Henrik Lind og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 104.28.x.x
2022-05-17 22:44 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Henrik Lind og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 87.104.x.x
2022-05-17 22:44 Dokumentet blev åbnet via linket sendt til Henrik Lind
2022-05-17 22:45 Henrik Lind har underskrevet dokumentet Appendix I (Sub#1) - ITR (20220517)_final.pdf via NemID privat (PID: 

9208-2002-2-977182245689)
2022-05-17 22:45 Alle dokumenter sendt til Henrik Lind er blevet underskrevet
2022-05-17 22:45 Underskriftsprocessen er startet
2022-05-17 22:45 En besked er sendt til Anders Kaag
2022-05-18 08:52 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Anders Kaag og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 91.142.x.x
2022-05-18 08:53 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Anders Kaag og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 91.142.x.x
2022-05-18 08:53 Dokumentet blev åbnet via linket sendt til Anders Kaag
2022-05-19 10:40 Identifikationsskærmen er blevet tilgået via linket der blev sendt til Anders Kaag og identifikationsmetoden NemID 

privat blev anvendt fra IP adresse 91.142.x.x
2022-05-19 10:45 Anders Kaag har underskrevet dokumentet Appendix I (Sub#1) - ITR (20220517)_final.pdf via NemID privat (PID: 

9208-2002-2-374838695553)
2022-05-19 10:45 Alle dokumenter sendt til Anders Kaag er blevet underskrevet

Visma Addo
Visma Consulting • Gærtorvet 1-5 • 1799 Copenhagen V • Denmark

addo@visma.com • www.visma.dk/addo
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 71LWsaMA1uh9U+LdbTLyLMEQ1ygELykbsiQjo/saUBQ=


 
Zu32rRzXhWFhacIfX9VxdWBbwXyI+LOKM/B2M0zTTcIT9Nd1wu4OwnrTWBs/YqDovCVIZ7eNwQfM
hqHma2+g0aF+HbgY4PMFCSAB+rE2I8ZNIU+4XC/iBIZx98PUHDn80xJHu6uxfEzgTuuyjc3/rJX6
U5gjXvYDJ+YOcMnt54EvFO8BXLYScydNWUG/S+Z57kIntV2lj3+8AYcdgLdJwgSTCn1DNyRD7pl2
RjNMA7FZfaJolWGa6bgrbq2+pw+Tv9a9Bysf/pnFvvsg8vo8lXrjHHerO9rEWvDUtD/jbOdDtoVD
8CqheVLkkln0m8i9MynUZWid/aEU9aNZF/LQvw==

 
 
 =


 
 ==


 
   
  signtext 
  RequestIssuer VmlzbWE=
  rememberUseridToken 8UaU94+Zc7bKQ441VgarIzy9eA0GnHZTKkmO4FZwTxU=
  action sign
  useragent TW96aWxsYS81LjAgKGlQaG9uZTsgQ1BVIGlQaG9uZSBPUyAxNV80IGxpa2UgTWFjIE9TIFgpIEFwcGxlV2ViS2l0LzYwNS4xLjE1IChLSFRNTCwgbGlrZSBHZWNrbykgR1NBLzIxMS4xLjQ0Nzc3MDM5MyBNb2JpbGUvMTVFMTQ4IFNhZmFyaS82MDQuMQ==
  challenge 6ece4ae0-5394-486e-b7b2-01713ae417fc
  TimeStamp MjAyMi0wNS0xNyAyMDo0NToxNSswMDAw
  identityAssuranceLevel 2




  
 
 
 
 
 
 71LWsaMA1uh9U+LdbTLyLMEQ1ygELykbsiQjo/saUBQ=


 
Zu32rRzXhWFhacIfX9VxdWBbwXyI+LOKM/B2M0zTTcIT9Nd1wu4OwnrTWBs/YqDovCVIZ7eNwQfM
hqHma2+g0aF+HbgY4PMFCSAB+rE2I8ZNIU+4XC/iBIZx98PUHDn80xJHu6uxfEzgTuuyjc3/rJX6
U5gjXvYDJ+YOcMnt54EvFO8BXLYScydNWUG/S+Z57kIntV2lj3+8AYcdgLdJwgSTCn1DNyRD7pl2
RjNMA7FZfaJolWGa6bgrbq2+pw+Tv9a9Bysf/pnFvvsg8vo8lXrjHHerO9rEWvDUtD/jbOdDtoVD
8CqheVLkkln0m8i9MynUZWid/aEU9aNZF/LQvw==

 
 
 =


 
 ==


 
   
  signtext 
  RequestIssuer VmlzbWE=
  rememberUseridToken 8UaU94+Zc7bKQ441VgarIzy9eA0GnHZTKkmO4FZwTxU=
  action sign
  useragent TW96aWxsYS81LjAgKGlQaG9uZTsgQ1BVIGlQaG9uZSBPUyAxNV80IGxpa2UgTWFjIE9TIFgpIEFwcGxlV2ViS2l0LzYwNS4xLjE1IChLSFRNTCwgbGlrZSBHZWNrbykgR1NBLzIxMS4xLjQ0Nzc3MDM5MyBNb2JpbGUvMTVFMTQ4IFNhZmFyaS82MDQuMQ==
  challenge 6ece4ae0-5394-486e-b7b2-01713ae417fc
  TimeStamp MjAyMi0wNS0xNyAyMDo0NToxNSswMDAw
  identityAssuranceLevel 2




  
 
 
 
 
 
 l/Wj9GygEJNQGnMU6JhzQ54/IGolZLBH+n4Kapfx/Jk=


 
OyD9L1tQYnc6DsRXcCVvFqIo534zz8xvJYOtrCUea8EZCiG27wUOcNsal9Bew3Ydr6XaITqbqMF9
gGXQYBfs7WyrZlorGKCoqmnukYmuNDLILNerFPAyKdHnwvAF7e/J022dHoaJtEYu/QcIztd1m/ct
ueXwTnj3WaYpWl3zIRQOogQ0p8IAVQ4AMRLcG0LIKiwJ/EiIDFEua7KBN/N+u/SQlrtr55wrXdUD
O+pvPgF8VOu6B9Up9rqzeXoikbgkWHuAOsfncI/4plsvfCMRviOOspIx6/DA/wEr3VDqTY6tyROx
295vo+kxjPEvD5uyjBn6QhhrOw5iYczHEm/Ggg==

 
 
 =


 
 ==


 
   
  signtext 
  RequestIssuer VmlzbWE=
  rememberUseridToken TB2SPIB4WHyXem/hY10p5mzw2H/tNUJxy5gfZH+Iz3g=
  action sign
  useragent TW96aWxsYS81LjAgKFdpbmRvd3MgTlQgMTAuMDsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzEwMS4wLjQ5NTEuNjQgU2FmYXJpLzUzNy4zNiBFZGcvMTAxLjAuMTIxMC40Nw==
  challenge dbe44ca7-7cc0-4556-a4e3-49f81df262d9
  TimeStamp MjAyMi0wNS0xOSAwODo0NToxNiswMDAw
  identityAssuranceLevel 2




  
 
 
 
 
 
 l/Wj9GygEJNQGnMU6JhzQ54/IGolZLBH+n4Kapfx/Jk=


 
OyD9L1tQYnc6DsRXcCVvFqIo534zz8xvJYOtrCUea8EZCiG27wUOcNsal9Bew3Ydr6XaITqbqMF9
gGXQYBfs7WyrZlorGKCoqmnukYmuNDLILNerFPAyKdHnwvAF7e/J022dHoaJtEYu/QcIztd1m/ct
ueXwTnj3WaYpWl3zIRQOogQ0p8IAVQ4AMRLcG0LIKiwJ/EiIDFEua7KBN/N+u/SQlrtr55wrXdUD
O+pvPgF8VOu6B9Up9rqzeXoikbgkWHuAOsfncI/4plsvfCMRviOOspIx6/DA/wEr3VDqTY6tyROx
295vo+kxjPEvD5uyjBn6QhhrOw5iYczHEm/Ggg==

 
 
 =


 
 ==


 
   
  signtext 
  RequestIssuer VmlzbWE=
  rememberUseridToken TB2SPIB4WHyXem/hY10p5mzw2H/tNUJxy5gfZH+Iz3g=
  action sign
  useragent TW96aWxsYS81LjAgKFdpbmRvd3MgTlQgMTAuMDsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzEwMS4wLjQ5NTEuNjQgU2FmYXJpLzUzNy4zNiBFZGcvMTAxLjAuMTIxMC40Nw==
  challenge dbe44ca7-7cc0-4556-a4e3-49f81df262d9
  TimeStamp MjAyMi0wNS0xOSAwODo0NToxNiswMDAw
  identityAssuranceLevel 2
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APPENDIX #1 (TO SUB-AGREEMENT #1 UNDER MSA) 


Customer IT-Relation A/S Appendix no. #1 
Service Backup Service  Site Denmark 


 
PURPOSE 


This Appendix is entered into between the Supplier (B4Restore A/S) and the Customer (IT-Relation A/S). The 
purpose of this Appendix is to specify the new terms and conditions to the Service to the Customer. 


TERMS AND CONDITIONS 


Coverage details 


The new terms and conditions set out in this appendix #1 will apply to Sub-agreement #1 (Under MSA with IT-
Relation A/S), signed December 2nd, 2019 and Sub-agreement #1 (Under MSA with Itadel A/S) 


Existing Sub-agreement #1 (Itadel A/S) is now subject to the terms and conditions set out in IT-Relation’s sub-
agreement #1 and this new appendix #1. The two companies will now be considered as one company, IT-Relation 
A/S. Total backup capacity (after deduplication) is approximately 5.5 PB by May 2022. 


In this contest, Supplier accept, that all existing obligations under any Sub-Agreements for individual Services 
entered under Suppliers Master Service Agreement with Itadel A/S will from June 1st 2022 be subject to terms and 
conditions included in Customers Master Service Agreement, including terms and specifications on Service, prices 
etc..  


Contract period 


The Sub-agreement is extended for a 36-month period, starting from June 1st, 2022. 


The Sub-agreement is irrevocable the first 24 months, after which it can be terminated with a 12 months’ notice by 
June 1st, each year. 


The Sub-agreement will automatically be extended for a new irrevocable period of 12 month, unless terminated. 


Price elements 


All price elements for all ITM8 controlled legal entities are specified in new Appendix C to existing Master Service 
Agreement (MSA), signed December 2nd, 2019. 


Minimum buying commitment and Exit-fee 


Minimum buying commitment and exit fee per year is stipulated in the table below: 


Contract period 
36 months 


Minimum commitment 
based on 


Previous year 
Months 


Commitment 
% 


1-12 500.000 DKK per month (including payment for lease 
of storage capacity) - - 


13-24 Variable spend previous year 1-12 50% 


25-36 Variable spend previous year 13-24 25% 


37- Variable spend previous year (one year extensions) 12 months 15% 


 
ACCEPT AND SIGNATURES 


This Appendix is to be signed by the authorised signatory of each Party. 


Customer, signature      Supplier, signature 


Herning, date:      2022   Viby J., date:      2022 


_________________________________   _________________________________ 


Anders Kaag, CTO     Henrik Lind, CEO 
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